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Seamless, multi-site  
music management, 
powered by the cloud

Overview
Verkada Sound Systems is a cloud-managed audio solution that enables organizations to manage ambient music and announcements 
from a single platform. 

Leveraging Command, Verkada’s cloud-based management platform, organizations can seamlessly handle everything from everyday 
ambient music to instant announcements. Through an integration with Soundtrack, users can effortlessly stream commercially 
licensed music directly from Command, without worrying about external media players. Sound Systems also centralizes end-to-end 
diagnostics and system controls, allowing administrators to configure spaces and zones, adjust volumes, and instantly verify device 
health across a global footprint. 

Sound Systems is available in a flexible range of hardware options, including plug-and-play network speakers and versatile network 
audio players designed to bridge existing audio systems to the cloud. Users can easily deploy hardware and manage  
their entire audio environment from virtually anywhere and from any supported device. 

Sound Systems

Cloud-managed from Command
	• Every part of an organization's 
audio environment — hardware 
health, background music, and 
announcements — is configured  
and monitored from one platform

	• Admins can apply changes at the 
organization, site, subsite, space,  
and zone level, with granular  
access control by team member

Effortless music streaming and  
announcements

	• Soundtrack integration directly within 
Command enables easy access to 
commercially licensed music

	• Instant announcements via text-to-
speech or device microphone, with 
automatic translation across multiple 
languages

Flexible hardware options
	• Network speakers all-in-one, plug-
and-play devices with no dedicated 
processor, amplifier, or rack required

	• Network audio players bridge existing 
amplifiers and speakers into the cloud, 
so organizations can experience the 
benefits of Sound Systems without a 
full rip-and-replace

Key features
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Sound Systems

Readily deploy, manage, and stream enterprise-grade audio across thousands of locations from a single platform.

Unprecedented scale and granular control
Play or change audio across multiple sites simultaneously, 
or target actions down to the organization, site, subsite, or 
individual space or zone level.

Reliable by design
See the online and offline status of every Verkada device in 
your deployment.

Remote audio controls
Easily adjust music, trigger announcements, or change tracks 
remotely. Manage your entire audio deployment from virtually 
anywhere via the web or mobile app.

Easily add and manage devices
Devices can be added, relocated, and managed centrally, 
without the same level of fixed infrastructure required by 
traditional systems.

Cloud-managed audio 
Enterprise scale without complex 
infrastructure
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Sound Systems

Manage your entire audio system — hardware, software, music streaming, and announcements — directly in Command.

Hardware diagnostics and control
	• Diagnose the status of your Verkada devices from Command.

	• Add, configure, and manage devices centrally in Command, 
without a separate management tool.

Integrated music streaming
	• Stream commercially licensed music directly through 
Command via our integration with Soundtrack. 

	• Access Soundtrack's regularly updated playlists and curate 
the perfect atmosphere from an endless range of genres.

Software-based device configuration
	• Organize devices into zones and spaces to easily target 
specific room types and locations.

	• Assign role-based permissions so the right people can 
manage audio at the organization, site, or subsite level.

Instant announcements
	• Manage all announcements seamlessly from the Command 
dashboard using flexible inputs like text-to-speech or your 
device's microphone.

	• Automatically translate and stream messages sequentially in 
multiple languages.

Powerful, intuitive software 
A single pane of glass to manage  
your audio system
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Sound Systems

Sound Systems is integrated with Alarms to provide AI-powered deterrence. Desk Station can control Sound Systems with  
one-tap audio control, bringing intelligent audio management natively into the Verkada platform.

Enable administrative staff and 
employees to control music, without 
full Command access. Queue a song, 
deliver an announcement, and alter 
volume — all with one tap from the 
Desk Station app.

Native integrations 
The power of the Verkada platform

Automatically deliver warning messages 
from Verkada Network Speakers when 
cameras detect loitering or other 
suspicious activity.

AI-powered deterrence

Desk Station integration

*AI models have limitations and the accuracy of results may vary. 
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Sound Systems

Overview
Soundtrack is a leading provider of commercially licensed music, offering a vast, curated library built for businesses of every 
size and industry. Through an integration with Soundtrack, Sound Systems enables organizations to effortlessly deliver up to six 
streams of music per site, directly from Command, without worrying about external media players. 

Administrators can browse and stream from an expansive library of playlists and deploy licensed music across sites in real time. 
Soundtrack provides commercially licensed music, so organizations can play music across any space with confidence, without 
separately sourcing or maintaining their own licensing agreements. And because playlists refresh regularly, spaces stay sounding 
fresh rather than repetitive, wherever they're deployed across a global footprint.
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Soundtrack integration 
Commercially licensed music,  
built into Command

www.verkada.com
*AI models have limitations and the accuracy of results may vary. 

Integrated within Command
Stream Soundtrack's full library directly from Command, 
without a standalone app or external player.

Commercially licensed catalog
Tens of millions of tracks fully cleared for commercial use,  
so organizations can play music with confidence anywhere.

Constantly evolving music library
Playlists refresh on a regular basis, so spaces never sound 
stale, repetitive, or out of date.

Playlists for any space
Choose from a vast assortment of playlists expertly crafted 
for gyms, offices, storefronts, and everything in between.

Key features
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Sound Systems

Verkada Network Speakers
Simplify your audio setup with Verkada Network Speakers. Connect directly to Command via PoE cable for instant audio, 
completely bypassing the need for dedicated processors, racks, or amplifiers.

Verkada Network Audio Players
Connect existing third-party speakers and amplifiers to Command with Verkada Network Audio Players. Extend cloud-based 
audio management to hardware already in place, without replacing existing wiring.

Sound Systems hardware 
Compare options for Sound  
Systems deployment

NS151
4” Wireless  

Network Speaker

NP21
Two-Channel  

Network Audio Player

NP81
16-Channel Network 

Audio Player

NS261
6.5” In-Ceiling  

Network Speaker

NS631-E
6.5” Outdoor Surface 

Mount Network Speaker
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Sound Systems
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Verkada network speakers
Easy to install speakers for 
almost any configuration

WiFi and ethernet connectivity
In addition to standard PoE models, the NS151 is a Wi-Fi 
enabled model that is available for installations where 
running network cable isn't practical.

Multi-purpose output
Network speakers support both music playback and 
announcements, eliminating the need for duplicate 
hardware across applications.

Plug and play installation
Verkada network speakers are plug-and-play, requiring 
no complex head-end hardware, processors, amplifiers, 
or server racks. 

Indoor and outdoor rated options 
All speakers are rated for indoor use; the NS631-E is also 
IP66-rated for outdoor deployments.

Key features

Overview
Verkada network speakers enable organizations to seamlessly stream ambient background music and deliver instant 
announcements across their facilities. Each speaker is designed for plug-and-play installation, eliminating the need for dedicated 
processors, amplifi ers, or server racks. All models connect over a single ethernet cable, while the NS151 additionally supports WiFi 
for environments where network cabling is impractical.

Once in Command, Verkada’s cloud-based management platform, administrators can centrally stream audio across thousands of 
sites. Devices can be organized into specifi c zones and spaces, enabling targeted delivery of music and announcements.

Furthermore, an integration with Soundtrack allows users to stream commercially licensed playlists directly from Command, 
completely removing the need for standalone media streaming hardware. Command also provides comprehensive diagnostics, 
giving administrators a direct view into the health and connectivity status of every Verkada network speaker. 
 

Centralized management
Configure and manage full audio deployment, from 
commercially licensed music streaming to announcements, 
directly in Command. 

Flexible mounting
Verkada network speakers support a range of mounting 
configurations to fit almost any space.
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Network speakers
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Sound Systems
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Network audio players
Upgrade to Sound Systems 
without a full overhaul

Leverage existing hardware
Connect existing amplifiers and speakers to Command 
without replacing wiring or existing equipment.

Flexible line-level input support
Integrate with various existing amplifier and speaker 
systems by accepting consumer- and professional-grade 
line-level inputs.

Sleek design
Features a lightweight, compact form factor designed for 
unobtrusive placement alongside existing audio equipment.

Digital outputs 
Show track information, artist details, and album graphics on a 
connected screen.

Key features

Overview
Verkada network audio players enable organizations to bring the advanced capabilities of Verkada Sound Systems to their existing 
audio infrastructure. Acting as a seamless bridge to the cloud, network audio players feature versatile consumer-and professional-
grade line-level inputs, alongside corresponding line outputs, to support a wide range of third-party amplifi er and speaker 
confi gurations. In order to power speakers, network audio players must be connected to a third party amplifi er. 

Once in Command, Verkada’s cloud-based management platform, administrators can centrally route audio across thousands of 
sites, easily managing everything from ambient background music to instant announcements. 

Devices can be organized into specifi c spaces and zones, enabling targeted delivery of audio streams. Furthermore, an integration 
with Soundtrack allows users to stream commercially licensed playlists directly from the dashboard, completely removing the 
need for standalone media streaming hardware. 
 

Centralized management
Configure and manage full audio deployment, from 
commercially licensed music streaming to announcements, 
directly in Command.  

Streamlined installation
Easy to install, with flexible mounting options.
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Network audio players

88www.verkada.com sales@verkada.com



9www.verkada.com sales@verkada.com

Sound Systems

Network Speakers pricing

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

NS151-W-HW 4” Wireless Network Speaker (White) $899 $899

NS261-W-HW 6.5” In-Ceiling Network Speaker (White) $999 $999

NS631-W-E-HW 6.5” Outdoor Surface Mount Network Speaker (White) $1,199 $1,199

Network Speakers accessories pricing

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

ACC-NS-MNT-SURF-W-1 Surface Mount, White, for NS151 $99 $99

ACC-NS-MNT-ANGLE-W-1 Angle Mount, White, for NS151,* NS631-E $299 $299

ACC–POE-90W Indoor PoE++ Injector $169 $169

ACC-MNT-SJBOX-1 Square Junction Box Mount $109 $109

*Requires purchase of Surface Mount as well. Orders will include a regionalized power cable in shipping box, based on shipping address.

Ordering information
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Sound Systems

Network Audio Players pricing

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

NP21-HW Two-Channel Network Audio Player $1,199 $1,199

NP81-HW 16-Channel Network Audio Player $2,999 $2,999

Network Audio Players accessories pricing

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

ACC-N-MNT-HRACK Rack Mounting Accessory Kit for NP21 $349 $349

ACC-NS-CBL-1 3-Pin Terminal Block to Male XLR Cable: 0.5m $19 $19

ACC-NS-CBL-2 RCA to RCA Cable: 1m $19 $19

ACCX-NS-AMP-1 Ashly 4-Channel Power Amplifier, Model FA 125.4 $999 $999

Ordering information

*Orders will include a regionalized power cable in shipping box, based on shipping address.
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Sound Systems

Sound Systems Network Speaker software license pricing (new/capacity increase) 

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

 LIC-NS-1Y-CAP
 Verkada 1-Year Network Speaker License,  
Capacity Increase

 $29  $29

LIC-NS-3Y-CAP
Verkada 3-Year Network Speaker License,  
Capacity Increase

$89 $89

LIC-NS-5Y-CAP
Verkada 5-Year Network Speaker License,  
Capacity Increase

$144 $144

LIC-NS-10Y-CAP
Verkada 10-Year Network Speaker License,  
Capacity Increase

$289 $289

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

 LIC-NS-1Y-RNW
 Verkada 1-Year Network Speaker License,  
Renewal

 $29  $29

LIC-NS-3Y-RNW
Verkada 3-Year Network Speaker License,  
Renewal

$89 $89

LIC-NS-5Y-RNW
Verkada 5-Year Network Speaker License,  
Renewal

$144 $144

LIC-NS-10Y-RNW
Verkada 10-Year Network Speaker License,  
Renewal

$289 $289

Sound Systems Network Speaker software license pricing (renewal) 

Ordering information
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Sound Systems

Sound Systems Network Audio Player software license pricing (new/capacity increase) 

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-NP-2C-1Y-CAP
Verkada 1-Year Two-Channel Audio Player License for NP21,  
Capacity Increase

$199 $199

LIC-NP-2C-3Y-CAP
Verkada 3-Year Two-Channel Audio Player License for NP21,  
Capacity Increase

$599 $599

LIC-NP-2C-5Y-CAP
Verkada 5-Year Two-Channel Audio Player License for NP21,  
Capacity Increase

$999 $999

LIC-NP-2C-10Y-CAP
Verkada 10-Year Two-Channel Audio Player License for NP21,  
Capacity Increase

$1,999 $1,999

LIC-NP-16C-1Y-CAP
Verkada 1-Year 16-Channel Audio Player License for NP81,  
Capacity Increase

$799 $799

LIC-NP-16C-3Y-CAP
Verkada 3-Year 16-Channel Audio Player License for NP81,  
Capacity Increase

$2,399 $2,399

LIC-NP-16C-5Y-CAP
Verkada 5-Year 16-Channel Audio Player License for NP81,  
Capacity Increase

$3,999 $3,999

LIC-NP-16C-10Y-CAP
Verkada 10-Year 16-Channel Audio Player License for NP81,  
Capacity Increase

$7,999 $7,999

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-NP-2C-1Y-RNW
Verkada 1-Year Two-Channel Audio Player License  
for NP21, Renewal

 $199  $199

LIC-NP-2C-3Y-RNW
Verkada 3-Year Two-Channel Audio Player License  
for NP21, Renewal

$599 $599

LIC-NP-2C-5Y-RNW
Verkada 5-Year Two-Channel Audio Player License  
for NP21, Renewal

$999 $999

LIC-NP-2C-10Y-RNW
Verkada 10-Year Two-Channel Audio Player License  
for NP21, Renewal

$1,999 $1,999

LIC-NP-16C-1Y-RNW
Verkada 1-Year 16-Channel Audio Player License  
for NP81, Renewal

$799 $799

LIC-NP-16C-3Y-RNW
Verkada 3-Year 16-Channel Audio Player License  
for NP81, Renewal

$2,399 $2,399

LIC-NP-16C-5Y-RNW
Verkada 5-Year 16-Channel Audio Player License  
for NP81, Renewal

$3,999 $3,999

LIC-NP-16C-10Y-RNW
Verkada 10-Year 16-Channel Audio Player License  
for NP81, Renewal

$7,999 $7,999

Sound Systems Network Audio Player software license pricing (renewal) 

Ordering information
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Sound Systems

Soundtrack software license pricing (new/capacity increase) 

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-NM-ST1-1Y-CAP
1-Year Commercially Licensed Music Streaming –  
Soundtrack Unlimited with Hi-Fi, Capacity Increase

$829 $829

LIC-NM-ST1-3Y-CAP
3-Year Commercially Licensed Music Streaming -  
Soundtrack Unlimited with Hi-Fi, Capacity Increase

$2,489 $2,489

LIC-NM-ST1-5Y-CAP
5-Year Commercially Licensed Music Streaming -  
Soundtrack Unlimited with Hi-Fi, Capacity Increase

$4,149 $4,149

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

 LIC-NM-ST1-1Y-RNW
1-Year Commercially Licensed Music Streaming -  
Soundtrack Unlimited with Hi-Fi, Renewal

$829 $829

LIC-NM-ST1-3Y-RNW
3-Year Commercially Licensed Music Streaming -  
Soundtrack Unlimited with Hi-Fi, Renewal

$2,489 $2,489

LIC-NM-ST1-5Y-RNW
5-Year Commercially Licensed Music Streaming -  
Soundtrack Unlimited with Hi-Fi, Renewal

$4,149 $4,149

Soundtrack software license pricing  license pricing (renewal) 

Ordering information
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Sound Systems

Desk Station software license pricing (new/capacity increase)*

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-TX-1Y-CAP 1-Year Desk Station License, Capacity Increase $249 $249

LIC-TX-3Y-CAP 3-Year Desk Station License, Capacity Increase $749 $749

LIC-TX-5Y-CAP 5-Year Desk Station License, Capacity Increase $1,249 $1,249

LIC-TX-10Y-CAP 10-Year Desk Station License, Capacity Increase $2,499 $2,499

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-TX-1Y-RNW 1-Year Desk Station License, Renewal $249 $249

LIC-TX-3Y-RNW 3-Year Desk Station License, Renewal $749 $749

LIC-TX-5Y-RNW 5-Year Desk Station License, Renewal $1,249 $1,249

LIC-TX-10Y-RNW 10-Year Desk Station License, Renewal $2,499 $2,499

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

ACCX-TBL-STD-1 Stouchi Tablet Stand $39 $39

ACCX-TBL-3 Apple 11-inch iPad, 128GB $449 $449

Desk Station software license pricing (renewal) 

Desk Station accessories pricing

*No incremental cost to manage Sound Systems on top of Intercom.

Ordering information


