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Manufacturing & Logistics
Intercom for

Verkada Intercom empowers manufacturing and logistics 
organizations to answer calls for entry and aid faster and 
more effectively. Gated entry protects high value assets from 
theft, while cloud-based call routing expedites driver entry 
and reduces backlogs. In Verkada Command, organizations 
can centrally track all entry and exit events across sites for 
compliance purposes. And with IP66/IK08 ratings, the TD53  
and TD63 intercoms can withstand harsh conditions and impact 
in exposed environments.

Entry management
Visually verify visitors and drivers, communicate with two-way 
audio, and remotely unlock gates and doors for secure and 
seamless entry. 

Call for aid
Enhance worker safety and efficiency with calls for technical 
assistance or medical help in case of spills, equipment 
malfunctions, and more.

Clear audio, sharp video
With adaptive beamforming, AI-powered 
noise suppression, and a wideband 
codec, receivers can clearly hear 
intercom callers in noisy environments. 

In-call LPOI and POI* alerts
Deny entry to banned drivers and 
vehicles using facial and license plate 
recognition paired with real-time alerts 
during intercom calls.
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Flexible call routing
With dynamic call routing, enable SOC 
teams to remotely field calls across sites, 
or let guards answer calls from the field 
via mobile.

Enterprise insights
Centrally log all call events across sites, 
and access detailed dashboards, events 
reporting, proactive alerts, and more.

“The container ID numbers are the 
heartbeat of logistics. Everything moves 
in them, and there’s often a need to 
review camera footage to pinpoint 
exactly when a container arrived and 
left the facility.”

Francisco Garcia,

President and Founder 
Lynx Logistics

*License plate of interest and person of interest. LPOI is 
possible when intercoms are paired with bullet cameras.
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•	 Vehicle Gates 

•	 Builiding Entrances

•	 Warehouse Aisles

•	 Production Floors

•	 Loading Docks

•	 Secured Zones

Where to Install?

Video Security 

Pair eye-level intercom cameras with 
neighboring context cameras for 

comprehensive visual context.

One Integrated Cloud-Based Platform

Access Control

Facilitate seamless staff entry using the 
intercom’s built-in badge reader and door 

controller. 

Guest 

For end-to-end visitor management, 
grant entry with intercoms and provide a 
frictionless sign-in experience and digital 

log with Guest. 

With cloud-based call routing and 
multiple receiver options - Verkada Desk 
Station, Verkada Command on web, 
Verkada Pass app, Verkada Command 
mobile app, and existing communication 
systems - organizations can take calls 
from anywhere and boost response rates. 
All Verkada receivers support video feeds 
from intercom and context cameras as 
well as one-tap controls. 


