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For Healthcare

One Platform to 
Simplify Healthcare 
Security

Improve security across healthcare facilities, while improving patient care and 
protecting privacy. Verkada is a fully integrated hardware and software solution  
that combines intelligent devices with an easy–to–use platform, enabling secure  
remote monitoring and faster incident response across departments.

Key benefits

Customer stories

Protect staff and patientsImprove patient care Maintain HIPAA 
compliance

Preserve patient privacy

Safeguard Protected Health Information 
(PHI) to assist with HIPAA compliance by 
leveraging role–based access, live–only 
viewing, face blurring, privacy regions  
and more.

Restrict access with ease

Set door schedules around hours of 
operation, along with site and role– 
based access to privileged areas.

Protect staff with panic buttons

Easily view camera feeds associated  
with a button’s location, call the 
police or initiate a lockdown with  
one press.

Leverage virtual guards

Keep patients safe around-the-clock and 
reduce false alarms with video-verified 
intrusion detection.

Monitor from anywhere

Find, save, and share footage on-the-go. 
Share live camera feeds with local authorities 
in seconds.

Improve patient satisfaction

Be alerted if hospital 
conditions — including noise 
and air quality — rise above or 
fall below certain thresholds.

El Centro Regional Medical Center

“The People Analytics filters make 
it possible for my team to find the 
footage we’re looking for in seconds.  
It no longer feels like we’re looking  
for a needle in a haystack.” 

Darryl Mark, 
Information Services Manager

Chapters Health System

“Being in healthcare, there are strict laws 
around HIPAA, HITECH, Joint Commission 
and patient privacy we follow. Verkada makes 
it easy to restrict camera access based on 
sites or limit to live–only viewing.” 

Michael Parkin, 
Director of IT Security

Avita Pharmacy

“If someone turns in a forged or altered 
prescription, we can use face search to 
identify the individual and find when it 
happened. We can also see if they’ve  
been at one of the locations in the past.” 

Marshall Frost, 
VP of Corporate Systems
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Automatic updates
to unlock features and 

maintain security

Easy multi–site 
management

with cloud–based 
software

24/7 technical support  
via email, phone  

or live chat

Up to 10-year warranty
and predictable 

renewal costs

Unlimited user seats 
and cloud archiving

No NVRs or DVRs  
– up to 365 days of 

onboard storage

Why Verkada?

Command Platform

Manage devices, users and sites from a 
single pane of glass — accessible from a 
simple web browser or mobile app.

Video Security

Hybrid cloud cameras offer onboard 
storage and edge–based processing to 
deliver actionable insights in real–time.

Guest

Personalize the check–in experience  
with custom sign–in flows, complete  
with security and health screens.

Mailroom

Streamline mailroom management  
and safeguard assets with native 
camera integration.

Air Quality Sensors

Monitor environments for air quality, 
temperature, humidity, motion, noise, 
smoke and vape emissions.

Access Control

Easily manage doors and credentials 
across departments with Global Access 
and Active Directory integrations.

Alarms

Catch and respond to break–ins with 
cloud–managed intrusion detection  
and 24/7 professional monitoring.
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Intercom

Answer calls from anywhere with sharp 
intercom video, clear audio and four 
smart receiver methods.

Contact sales@verkada.com 
to learn more.


