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Gateway overview

Verkada Gateways 
Connect any Verkada  
device, anywhere

Overview
For locations where wiring is a challenge, such as parking lots, satellite buildings, and fence perimeters, gateways deliver out-of-
the-box power and connectivity to up to two Verkada devices, including cameras, intercoms, and access controllers. Available in 
both cellular and Wi-Fi options, the gateways eliminate the need for complicated network setups, external switches, or specialized 
NEMA enclosures.

Built for effortless deployment in indoor and outdoor environments, gateways feature flexible power inputs that allow operation 
via standard AC outlets, solar panels, or direct 7-pin streetlight power taps. Gateways are natively managed in Verkada Command, 
giving teams visibility into device health and connectivity status, and enabling remote troubleshooting features such as one-click 
power cycling. 

Plug-and-play installation
Gateways work with nearly any power source — including AC 
adapters, PoE injectors, solar panels, 12-36V terminal blocks, 
and direct streetlight power taps.

Built-in PoE switch
Each gateway features two PoE++ capable outputs providing a 
shared 60W total power budget, allowing you to directly plug 
in and power up to two Verkada devices (like cameras or access 
controllers) without an external switch.

Perpetual PoE
Connected devices stay powered on and active — even when 
the gateway reboots. 

Flexible deployment
Outdoor models (GC31-E and GW31-E) are IP66 weather-rated 
and designed to be mounted directly to poles, walls, or roofs, 
while the indoor model (GC31) can be wall-mounted or secured 
on a tabletop using the Kensington lock. 

Key features
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Gateway overview

Manage from anywhere

Deploy anywhere

A

B
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E

A. View the status and GPS location of 
your gateways

B. See which cell tower each gateway  
is using

C. Remotely run packet capture and 
speed tests 

D. Remotely power cycle devices

E. Recognize connected Verkada  
devices and streamline setup

The Verkada Cellular Gateway comes 
in both indoor and outdoor versions 
that cover a wide range of installation 
scenarios. The GC31-E outdoor model 
is IP66 rated and can be easily mounted 
on a pole, wall or roof. The GC31 indoor 
model can be wall mounted or secured 
on a tabletop using the Kensington lock.

Verkada Cellular Gateways
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Verkada cellular data plan

Key benefits

How it works
The base cloud license for the GC31 already includes unlimited data for Verkada non-video devices, such as access 
controllers or sensors. Unlimited data for Verkada video devices, such as cameras or intercoms, can be purchased 
through the LIC-GC-1VD add-on license. Please see Ordering Information at the end of this document for pricing. 
Note: Cloud backup is disabled on devices that use the Verkada data plan. Customers can enable cloud backup if 
they bring their own data plan. For more details, please refer to this knowledge base article.

Verkada takes away the challenge of working with cell carriers with our hassle-free data plan, which works out of the 
box in many countries across the world. 

Global coverage
Please refer to this list to see which carriers we 
currently use in each country that we support. In 
the US, the Verkada SIM will default to Verizon 
and failover to AT&T or T-Mobile if needed.

Unlimited data
Unlike most carriers, which throttle your speed after a 
certain threshold, Verkada offers truly unlimited data.

24/7 support
Enjoy the quick and easy 24/7 customer support that 
you’ve come to expect from Verkada.

Instant connectivity out of the box
As soon as it receives power, the GC31 will automatically 
connect to a carrier using the pre-inserted Verkada SIM 
card — it just works.

Multi-carrier redundancy
The Verkada SIM card works across major carriers, 
allowing the GC31 to automatically switch carriers 
if the current network is down.

Bring your own data plan
Customers also have the option to bring their own data plan. The GC31 is compatible with SIM cards from virtually 
all major carriers in most countries throughout the world. For a list of carriers that have been tested and verified by 
Verkada, please refer to this knowledge base article.

Always connected
Customers can insert their own SIM card in one slot while 
keeping the Verkada SIM in the other slot for automatic failover. 
If the customer-provided SIM fails, the Verkada SIM helps 
ensure that the gateway is always reachable.

Flexible configuration
Customers may also use their own SIM cards in both 
slots. In this case, customers can configure one slot 
as the primary SIM and use the other for automatic 
failover if needed.

https://help.verkada.com/en/articles/8893757-verkada-data-plan
https://help.verkada.com/en/articles/8893757-verkada-data-plan#h_9ad9e1b685
https://help.verkada.com/en/articles/9007940-bring-your-own-data-plan
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Gateway overview

Cloud-managed, natively integrated

Point-to-point support

C

D

A

B

E

A. Remotely run packet capture and speed tests

B. Track live and historical traffic and other metrics

C. See camera feed and connected device info 

D. Remotely power cycle connected devices

E. Recognize connected Verkada devices and streamline setup

Use multiple GW31-E gateways together to establish point-to-
point and point-to-multipoint links.

One GW31-E can be configured as an access point to provide 
a secure Wi-Fi network for other GW31-E gateways. Even in 
access point mode, the gateway can still directly power two 
downstream devices.

Verkada WiFi Gateway
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Compare models

Feature GC31 Indoor Cellular 
Gateway

GC31-E Outdoor Cellular 
Gateway

GW31-E Outdoor Wi-Fi 
Gateway

Connectivity type LTE LTE WiFi 

Power input Barrel jack DC terminal block, barrel jack, 
PoE++

DC terminal block, barrel jack, 
PoE++

Ports 2x PoE++ out 2x PoE++ out 2x PoE++ out

Power budget 60W total 60W total 60W total

Weather rating None IP66 IP66

Warranty 10 years 10 years 10 years 
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Cellular Gateway

Cellular Gateway license (new/capacity increase)

Ordering information

Each cellular gateway requires a license, which includes unlimited data for Verkada non-video devices.

1.	 The CH52-E Multisensor requires 4 data licenses (1 for each camera head).

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

GC31-HW-AU GC31 Cellular Gateway, Indoor, Australia Type I Plug $999 $999

GC31-HW-EU GC31 Cellular Gateway, Indoor, Europe Type F Plug $999 $999

GC31-HW-NA
GC31 Cellular Gateway, Indoor, North America  
Type B Plug

$999 $999

GC31-HW-UK
GC31 Cellular Gateway, Indoor, United Kingdom  
Type G Plug

$999 $999

GC31-E-HW GC31-E Cellular Gateway, Outdoor $1,599 $1,599

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GC-1Y-CAP
1-Year Cellular Gateway License, Capacity Increase
Includes unlimited data for Verkada non-video devices

$349 $349

LIC-GC-3Y-CAP
3-Year Cellular Gateway License, Capacity Increase
Includes unlimited data for Verkada non-video devices

$999 $999

LIC-GC-5Y-CAP
5-Year Cellular Gateway License, Capacity Increase
Includes unlimited data for Verkada non-video devices

$1,599 $1,599

LIC-GC-10Y-CAP
10-Year Cellular Gateway License, Capacity Increase
Includes unlimited data for Verkada non-video devices

$3,199 $3,199
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Cellular Gateway data plan (new/capacity increase)
Data for Verkada video devices, such as cameras or intercoms, can be purchased through add-on licenses. Customers bringing their own SIM/plan do 
not need these licenses.

Our data plan includes unlimited data for one video device.

1.	 The CH52-E Multisensor requires 4 data licenses (1 for each camera head).

Ordering information

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GC-1VD-1Y-CAP
1-Year Cellular Gateway Data Plan, Capacity Increase 
Includes unlimited data for Verkada non-video devices1 $599 $599

LIC-GC-1VD-3Y-CAP
3-Year Cellular Gateway Data Plan, Capacity Increase 
Includes unlimited data for Verkada non-video devices1 $1,799 $1,799

LIC-GC-1VD-5Y-CAP
5-Year Cellular Gateway Data Plan, Capacity Increase 
Includes unlimited data for Verkada non-video devices1 $2,999 $2,999
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Cellular Gateway license (renewal)

Cellular Gateway data plan (renewal)

Each cellular gateway requires a license, which includes unlimited data for Verkada non-video devices.

1.	 The CH52-E Multisensor requires 4 data licenses (1 for each camera head).

Data for Verkada video devices, such as cameras or intercoms, can be purchased through add-on licenses. Customers bringing their own data plan do 
not need these licenses.

The data plan includes unlimited data for one video device.

Ordering information

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GC-1Y-RNW
1-Year Cellular Gateway License, Renewal 
Includes unlimited data for Verkada non-video devices

$349 $349

LIC-GC-3Y-RNW
3-Year Cellular Gateway License, Renewal 
Includes unlimited data for Verkada non-video devices

$999 $999

LIC-GC-5Y-RNW
5-Year Cellular Gateway License, Renewal 
Includes unlimited data for Verkada non-video devices

$1,599 $1,599

LIC-GC-10Y-RNW
10-Year Cellular Gateway License, Renewal 
Includes unlimited data for Verkada non-video devices

$3,199 $3,199

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GC-1VD-1Y-RNW
1-Year Cellular Gateway Data Plan, Renewal 
Includes unlimited data for Verkada non-video devices1 $599 $599

LIC-GC-1VD-3Y-RNW
3-Year Cellular Gateway Data Plan, Renewal 
Includes unlimited data for Verkada non-video devices1 $1,799 $1,799

LIC-GC-1VD-5Y-RNW
5-Year Cellular Gateway Data Plan, Renewal 
Includes unlimited data for Verkada non-video devices1 $2,999 $2,999
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1.	 The CH52-E Multisensor requires 4 data licenses (1 for each camera head).

Cellular Gateway licences for government (new/capacity increase)

Cellular Gateway data plan for government (new/capacity increase)

Each cellular gateway requires a license which includes unlimited data for Verkada non-video devices.

Data for Verkada video devices, such as cameras or intercoms, can be purchased through add-on licenses. Customers bringing their own SIM/plan do 
not need these licenses.

Our data plan includes unlimited data for one video device.

Ordering information

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GC-1VD-1Y-CAP-G
1-Year Cellular Gateway Data Plan for Government, Capacity Increase
Includes unlimited data for Verkada non-video devices1 $599 $599

LIC-GC-1VD-3Y-CAP-G
3-Year Cellular Gateway Data Plan for Government, Capacity Increase
Includes unlimited data for Verkada non-video devices1 $1,799 $1,799

LIC-GC-1VD-5Y-CAP-G
5-Year Cellular Gateway Data Plan for Government, Capacity Increase
Includes unlimited data for Verkada non-video devices1 $2,999 $2,999

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GC-1Y-CAP-G
1-Year Cellular Gateway License for Government, Capacity Increase
Includes unlimited data for Verkada non-video devices

$449 $449

LIC-GC-3Y-CAP-G
3-Year Cellular Gateway License for Government, Capacity Increase
Includes unlimited data for Verkada non-video devices

$1,249 $1,249

LIC-GC-5Y-CAP-G
5-Year Cellular Gateway License for Government, Capacity Increase
Includes unlimited data for Verkada non-video devices

$1,999 $1,999

LIC-GC-10Y-CAP-G
10-Year Cellular Gateway License for Government,  Capacity Increase
Includes unlimited data for Verkada non-video devices

$3,999 $3,999
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Cellular Gateway license for government (renewal)

Cellular Gateway data plan for government (renewal)

Each cellular gateway requires a license, which includes unlimited data for Verkada non-video devices.

1.	 The CH52-E Multisensor requires 4 data licenses (1 for each camera head).

Data for Verkada video devices, such as cameras or intercoms, can be purchased through add-on licenses. Customers bringing their own SIM/plan do 
not need these licenses.

Our data plan includes unlimited data for one video device.

Ordering information

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GC-1Y-RNW-G
1-Year Cellular Gateway License for Government, Renewal 
Includes unlimited data for 1 Verkada video device

$449 $449

LIC-GC-3Y-RNW-G
3-Year Cellular Gateway License for Government, Renewal 
Includes unlimited data for 1 Verkada video device

$1,249 $1,249

LIC-GC-5Y-RNW-G
5-Year Cellular Gateway License for Government, Renewal 
Includes unlimited data for 1 Verkada video device

$1,999 $1,999

LIC-GC-10Y-RNW-G
10-Year Cellular Gateway License for Government, Renewal 
Includes unlimited data for 1 Verkada video device

$3,999 $3,999

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GC-1VD-1Y-RNW-G
1-Year Cellular Gateway Data Plan for Government, Renewal 
Includes unlimited data for 1 Verkada video device1 $599 $599

LIC-GC-1VD-3Y-RNW-G
3-Year Cellular Gateway Data Plan for Government, Renewal
Includes unlimited data for 1 Verkada video device1 $1,799 $1,799

LIC-GC-1VD-5Y-RNW-G
5-Year Cellular Gateway Data Plan for Government, Renewal 
Includes unlimited data for 1 Verkada video device1 $2,999 $2,999
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Wi-Fi Gateway

Wi-Fi Gateway license (new/capacity increase)

Wi-Fi Gateway license (renewal)

Ordering information

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

GW31-E-HW GW31 Wi-Fi Gateway, Outdoor, 802.11ax $999 $999

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GW-1Y-RNW 1-Year Wi-Fi Gateway License, Renewal $99 $99

LIC-GW-3Y-RNW 3-Year Wi-Fi Gateway License, Renewal $279 $279

LIC-GW-5Y-RNW 5-Year Wi-Fi Gateway License, Renewal $449 $449

LIC-GW-10Y-RNW 10-Year Wi-Fi Gateway License, Renewal $899 $899

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

LIC-GW-1Y-CAP 1-Year Wi-Fi Gateway License, Capacity Increase $99 $99

LIC-GW-3Y-CAP 3-Year Wi-Fi Gateway License, Capacity Increase $279 $279

LIC-GW-5Y-CAP 5-Year Wi-Fi Gateway License, Capacity Increase $449 $449

LIC-GW-10Y-CAP 10-Year Wi-Fi Gateway License, Capacity Increase $899 $899
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Gateway accessories

Ordering information

Model number Description US cost (MSRP) USD WW cost (MSRP) USD

ACC-ADAP-54V-AU
AC/DC Barrel Jack Power Adapter, 54V, Indoor,  
Australia Type I Plug

N/A $89

ACC-ADAP-54V-EU
AC/DC Barrel Jack Power Adapter, 54V, Indoor,  
Europe Type F Plug

N/A $89

ACC-ADAP-54V-NA
AC/DC Barrel Jack Power Adapter, 54V,  
Indoor, North America Type B Plug

$89. $89

ACC-ADAP-54V-UK
AC/DC Barrel Jack Power Adapter, 54V, Indoor,  
United Kingdom Type G Plug

N/A $89

ACC-POE-90W-AU
90W PoE++ (802.3bt Type 4) Injector, GigE,  
Indoor, Australia Type I Plug

N/A $169

ACC-POE-90W-EU
90W PoE++ (802.3bt Type 4) Injector, GigE, Indoor,  
Europe Type F Plug

N/A $169

ACC-POE-90W-NA
90W PoE++ (802.3bt Type 4) Injector, GigE, Indoor,  
North America Type B Plug

N/A $169

ACC-POE-90W-UK
90W PoE++ (802.3bt Type 4) Injector, GigE, Indoor,  
United Kingdon Type G Plug

$169 $169

ACC-POE-90W-E-AU
90W PoE++ (802.3bt Type 4) Injector, GigE, Outdoor,  
Australia Type I Plug

N/A $299

ACC-POE-90W-E-EU
90W PoE++ (802.3bt Type 4) Injector, GigE, Outdoor, 
Europe Type F Plug

N/A $299

ACC-POE-90W-E-NA
90W PoE++ (802.3bt Type 4) Injector, GigE, Outdoor, 
North America Type B Plug

$299 $299

ACC-POE-90W-E-UK
90W PoE++ (802.3bt Type 4) Injector, GigE, Outdoor,  
United Kingdom Type G Plug

N/A $299

ACC-ANT-10 Directional LTE Antenna for GC series, Outdoor, N-Type $399 $399

ACC-ANT-20 Directional WiFi Antenna for GW series, Outdoor, N-Type $369 $369

ACCX-TAP-DC100-E
FP AC/DC 7-Pin Power Tap, 100W PoE Output, Outdoor, 
Model Number: FP287A-180-BEN-A

$399 $399


