
AI-driven security protects 
people, assets, and data — while 
keeping branches and ATMs 
secure around the clock.
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Leading Cloud-Based 
Physical Security

Modern banks and credit unions need more than traditional security to stay ahead 
of evolving threats. Verkada’s cloud-based physical security platform helps financial 
institutions proactively deter attacks, accelerate emergency response, and gain 
operational insights across branches and ATMs. With AI-powered video analytics, 
integrated access control, and centralized management, help your teams protect 
what matters most — your people, assets, and customer trust.

Verkada is #1
12% reduction 

in total cost of security 
operations* 

90 days  
of high quality 

on-camera storage*

50% reduction  
in incident response 

time*

in Cloud Video Security &  
Cloud Access Control**

*As estimated by the customer. Prior results do not guarantee outcomes.
**2023 Novaira Insights market share data for video surveillance cloud solutions (world excl. China). 2024 Omdia 
worldwide market share data for cloud-native, access control solutions that push mission-critical services into the 
provider's cloud tenancy; excludes ACaaS solution providers that materially split the execution locus for analytics 
between on-premise hardware and cloud.
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Why Banks and  
Credit Unions  
Choose Verkada

Experience a new level of simplicity with Verkada. All you need is the hardware and 
access to Command, our software platform, which updates automatically. Centrally 
manage all Verkada devices and users from any browser or mobile device. Gain 
actionable insights with information integrated across devices.

IT-friendly with bandwidth-efficient  
cameras and zero servers or NVRs to manage

Easy multi-site management with 
granular, role-based user permissions

Instantly share live camera feeds 
with internal security or police

Up to 10-year warranty, predictable  
renewal costs, and unlimited user seats

Streamline access with role-based  
permissions to secure high-risk sites

Top-rated technical support — available 24/7 
via email, phone, or live chat

Improve audit trails with cameras that 
support 30 to 365 days of onboard storage

Investigate faster with AI-powered 
people and vehicle analytics and 
instant alerts

Support for PCI and SOC 2 Type 2  
compliance, TLS 1.2 or higher for data in  
transit, and AES for data at rest 

Access footage from anywhere and  
monitor activity in real time

Corporate Central Credit Union
“As a highly regulated industry, we 
require a SOC-compliant data center 
to ensure security and confidentiality. 
Verkada met our criteria for secure data 
storage with AWS, which meets high 
industry standards for protecting  
our data.”  
 
 
Brian Nowak,  
Director of IT

Peoples National Bank
“We have had multiple times where 
having cleaner footage helped us 
determine if the right amount of cash 
was given out or who the person was 
that was making the transaction, or to 
prove it was who they said they were.” 
 
 
 
Eric Kruse,  
Director of IT, Networking & Security

Lobby ATM Entrance



Instantly call for help during branch attacks
	• Protect staff and customers with one-click panic buttons 
under teller stations for a discreet way to call for help.

	• Each alert includes linked footage so internal security or law 
enforcement can assess the situation. Live camera feeds 
can be shared via SMS or a direct link to improve situational 
awareness and accelerate response.

Proactively protect drive-thru ATMs
	• Enhance security at drive-thru ATMs with license plate 
recognition (LPR) enabled cameras that automatically 
capture plates of suspect drivers.

	• Search by license plate or by vehicle attributes such as color, 
make, and body type, which helps when plates are obscured 
or missing. Receive alerts when a flagged vehicle is detected 
returning to a branch.

Fight check fraud with smarter investigations
	• Stay ahead of check fraud and evolving scams at teller 
stations with powerful 4K cameras and Verkada’s AI-
powered unified timeline. 

	• Reconstruct a suspect’s journey across multiple cameras 
and branches. Automatically capture a sequence of their 
actions from arrival in the parking lot to interactions at the 
teller station and their getaway.

Defend ATMs from jackpotting and theft
	• Protect your branch and ATM network with Verkada’s 
easy-to-install mini split cameras. Built-in tamper alerts are 
triggered when vibration or movement is detected, helping 
security teams respond to physical attacks in real time.

	• Unlock a more comprehensive view of the incident with both 
video footage and optional audio from the scene.

Protect Against Evolving Attacks



Deter Threats Around the Clock

Secure sites against suspicious activity
	• Safeguard ATMs and bank entrances with cameras that 
double as alarm triggers for motion, line crossings, and 
loitering.

	• When suspicious behavior is detected, AI-powered talk 
down delivers audio messages in a human-like voice to 
deter suspects before escalating to a live agent who can 
dispatch police.

Prevent repeat attacks with proactive alerts
	• Receive instant notifications when AI-powered cameras 
spot known offenders with person of interest (POI) or 
license plate of interest (LPOI) alerts. 

	• From the moment a suspect enters the parking lot, security 
teams can act instantly to address the issue before the 
offender even reaches the building.

Strengthen coordinated incident response
	• When an alert is generated, a ticket is automatically 
created for teams to review. A built-in log records all 
comments and updates, creating a complete, timestamped 
audit trail from alert to resolution.

	• For teams with existing SOC tools, open APIs bring 
Verkada camera footage and alerts into your existing 
workflows — providing unified visibility.

Protect restricted areas with role-based access
	• Manage thousands of doors and employee credentials, 
automatically provisioning or revoking badges through SCIM 
or built-in identity management integrations.

	• Easily control access to vaults and secure areas with role-based 
permissions. Get door alerts for forced entry, tailgating, or wire 
tampering with linked video feeds for context during a breach.



Streamline Branch Operations

Control total cost of ownership 
	• Avoid costly NVR/DVR maintenance and unlock long-term 
savings with complimentary firmware and software updates 
and up to a 10-year product warranty.

	• Transition to a cloud-based system at your own pace 
by extending AI analytics to non-Verkada cameras via 
Command Connector — no full system overhaul required.

Optimize operations with advanced analytics
	• Improve operations across hundreds of branches with 
smarter insights. Use advanced analytics — occupancy 
trends, queue trends, and people heatmaps — to 
understand footfall, traffic flow, and wait times at teller 
stations. 

	• Compare analytics across hundreds of branches to 
benchmark and improve operations.

Reduce costly false alarms
	• Arm and disarm sites with ease via a keypad, the 
Command mobile or desktop app, or a physical badge.

	• Verkada Alarms offers professional monitoring 
agents who provide additional video verification to 
assess incidents and respond in real time, helping to 
dramatically reduce costly false alarms over time.

Support compliance and cybersecurity
	• Support PCI physical security requirements and help 
decrease your risk of data breaches.

	• Verkada supports up to 365 days of on-camera 
storage, user audit logs, automatic firmware and 
software updates, SOC 2 Type 2 compliance, TLS 
1.2 or higher encryption for data in transit, and AES 
encryption for data at rest.



One Platform to Power Security
for Banks and Credit Unions

Video Security
Secure critical sites with AI-enabled 
cameras that record 24/7, are 
bandwidth-efficient, and offer onboard 
storage options from 30 to 365 days.

Access Control
Automate staff credential provisioning 
and assign granular user permissions 
with cloud-based access control.

Alarms
Catch after-hours break-ins with cloud-
managed intrusion detection and 24/7 
professional monitoring.

Intercom
Protect bank and ATM access points 
— see who is at the door, answer calls 
from anywhere, and remotely grant 
access.

Panic Button
Provide tellers with a one-click 
emergency response that discreetly calls 
security or immediately dispatches police 
through an agent.

Guest
Streamline visitor check-ins at your HQ 
site with automatic photo ID and form 
capture, plus instant host notifications.

Air Quality Sensors
Customize alerts for noise, smoke, 
temperature, and other indicators to 
maintain safe working conditions for 
bank staff and customers.

Connectivity
Easily install Verkada cameras and 
devices in hard-to-wire locations like 
parking lots or remote ATMs using cellular 
or Wi-Fi gateways.

Viewing Station
Stream up to 300 live camera feeds 
into one centralized location and gain 
instant visibility across your entire bank 
network.

Try Verkada for free

Our 30-day free trial includes a device, two-
way shipping, and full access to the Command 
management platform. Learn how we can support 
your smooth transition to the cloud by bridging  
non-Verkada devices to our cloud-based system.



Get started today
verkada.com/try
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