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Verkada | A&E Program

Choosing the Verkada 
A&E Partner Program

Verkada’s A&E team provides dedicated resources, integrated solutions and  
evolving technologies to bring the most significant value to your customers. 

Our offerings

Verkada’s value

Support from industry experts

 • A&E team support during design
 • Design and engineering support

Channel program

 • Global network for distributors and reseller partners
 • Verkada Certified Engineers (VCE) hands-on technical  
training for architecting and implementing the Verkada 
Technology Stack.

Product insights and information

 • Product pricing and specifications
 • Product updates and releases 

Global reach and innovation hubs

 • 24/7 technical support.
 • Worldwide offices in the United States, Taiwan,  
Australia, United Kingdom and Poland.

Leading-edge technology

 • 250 software and hardware engineers.
 • Customer advisory board for product feedback loop  
and commitment to customer-centric innovation.

 • Free trials for hardware and software.

Access to A&E documentation

 • Division 28 specifications
 • CAD files
 • Revit/BIM families
 • Bluebeam

Reliability and longevity

 • Accurate pricing and lower total cost of ownership.
 • Hybrid cloud infrastructure with no single  
point of failure.
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Verkada | A&E Program

Automatic updates
to unlock features and 

maintain security

Easy multi–site 
management

with cloud–based 
software

24/7 technical support   
via email, phone 

or live chat

Up to 10-year warranty
and predictable 

renewal costs

Unlimited user seats 
and cloud archiving

No NVRs or DVRs  
– up to 365 days of 

onboard storage

Verkada license offerings
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Solutions for all markets verticals

 • Multi-family
 • Hospitality
 • Education
 • Government
 • Commercial office
 • Industrial & manufacturing
 • Mixed use development
 • Healthcare
 • Biotech & life sciences
 • Retail & restaurants

Global offices

 • San Mateo, California, United States
 • Austin, Texas, United States
 • Salt Lake City, Utah, United States
 • Tampa, Florida, United States
 • Phoenix, Arizona, United States
 • Philadelphia, Pennsylvania, United States
 • New York, New York, United States
 • Seattle, Washington, United States
 • London, United Kingdom
 • Sydney, Australia
 • Mexico City, Mexico
 • Toronto, Canada
 • Taipei, Taiwan
 • Tokyo, Japan
 • Seoul, South Korea
 • Krakow, Poland
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5,900+
PartnersGlobal  

offices
Devices deployed 

globally 
Customers

16 700,000+20,000+
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