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Technical Support

If you encounter problems when installing or 
using this product, please consult the Verkada 
website at https://www.verkada.com/support/

Installation

1. Before attaching the Ethernet cable to injector and equipment, please unplug the injector from 
the AC power and verify that the output voltage and output current of the unit is suitable for and 
within the rating of the equipment.

2. Keep the linkage between the injector and its power cord tight, as well as connecting the Ethernet 
cable to the equipment properly.

3. Protect the power cord and input line against mechanical stress.
4. Ensure good ventilation for the unit during use to prevent it from overheating. A 10-15cm clearance 

from other heat sources must maintained.
5. An approved power cord should be greater than or equal to SVT/SPT or H03VV-F.
6. If the end equipment is not used for a long period of time, disconnect the equipment from the 

injector to avoid being damaged by voltage peaks or lightning strikes. 

Caution 1. Risk of electrical shock and energy hazards. All failures should be examined by a qualified 
technician. Please do not remove the case of the adapter and try to fix the issue yourself.

2. Risk of fire or electrical shock. The openings should be protected from foreign objects or 
dripping liquids. 

3. Injectors should be placed or mounted on a reliable surface. A drop or fall could cause 
damage.

4. Do not put injectors in places in a damp environment or near/in the water.
5. Do not put injectors in places with high ambient temperature or near/in a heat source.
6. Output current and output wattage must not exceed the rated values on datasheets.
7. Disconnect the unit from the AC power before cleaning. Only use a slightly damp cloth to 

wipe the product.
8. Do not use any liquid detergents or aerosol cleaners.
9. Please contact your local qualified recycler when you want to dispose the product.

10. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions:

11. This device may not cause harmful interference.
12. This device must accept any interference received, including interference that may cause 

undesired operation.
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Appendix

INJ-POE-PLUS Compliance

FCC 
Statement

This equipment has been tested and found to comply with the limits for a Class A digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference when the equipment is operated in a commercial environment. This 
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used 
in accordance with the instruction manual, may cause harmful interference to radio 
communications. Operation of this equipment in a residential area is likely to cause harmful 
interference in which case the user will be required to correct the interference at his own expense.

IC 
Statement

This device complies with ISED’s licence-exempt RSSs. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

Le présent appareil est conforme aux CNR d’ ISED applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes : (1) le dispositif ne doit pas produire de brouillage 
préjudiciable, et (2) ce dispositif doit accepter tout brouillage reçu, y compris un brouillage susceptible de 
provoquer un fonctionnement indésirable. 
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