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ACC-CAM-MNT-TCEIL-1 
Telescoping Ceiling Mount

Install Guide

Notes
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Version 
V1.1 20260921
(V1.0 published 20260918)
Document ID: ACC-CAM-MNT-TCEIL-1 Install Guide

Product Models
This install guide pertains to model ACC-CAM-MNT-TCEIL-1 .

Document Details
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What’s in the Box
Introduction

[EDIT] (X pcs)
Length: XXmm  Drive: XX 

What you’ll need

● A compatible Verkada product
● 17mm wrench if using bolts, washers, and nuts
● #2 Phillips screwdriver or power drill with a #2 

Phillips driver bit if using machine screws
● A Cat5 or Cat6 Ethernet cable with a 0.2-0.25 

inch diameter (5-6.5mm)

Placement

Place this product on the ceiling or metal 
strut framing.

Image here

Notes

NOTE (EPM / ME / EE):
Full hardware list, 

including specifications, 
dimensions required for 

certification

Mount Plate
(Attached to Telescoping Mount)

Pole Set Screw
(Attached to Telescoping Mount)

T10 Torx Security L Key

Thread Cover

Telescoping 
Ceiling Mount

Compatible Products

For a list of compatible products, please visit: 
https://docs.verkada.com/docs/accessories-
overview.pdf 

Closure Plug (1 pcs)
(Attached to Telescoping Mount)

M4x0.7 Machine Screw (4 pcs)
Length: 8mm  Drive: #2 Phillips

M10x1.5 Bolts (2 pcs)
Length: 60mm 

M10x1.5 Locknuts (2 pcs) M10 Washers (2 pcs)

https://docs.verkada.com/docs/accessories-overview.pdf
https://docs.verkada.com/docs/accessories-overview.pdf
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Overview
Introduction

Mount Plate

Outer Pole

Pole Set Screw
(Placed separately in 

the hardware bag)

Locking Sleeve 
for Inner Pole

Inner Pole

Thread Cover

Closure Plug 

Mount Plate Screw

Top Cover
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Overview
Introduction

A
D
J

4” Junction Box
3.5” Junction Box
Metal Framing 

A

D J

J

A

D

D
A

D
A

Mount Plate Hole Patterns

Through the NPT opening
Remove the closure plug. 
Attach a standard 3/4” NPT conduit fitting. 

Through the Mount Plate

Wiring Options



6

Preparation
Installation

Notes
Refer to the label on the Mount 
Plate for the direction of the 
conduit entry.

With the included hardware, 
metal framing or a conduit box is 
required for mounting. For other 
mounting scenarios, more 
specialized hardware is required.

Make sure that the mounting 
point can support at least 35 lbs 
(16 kg) of weight. 

Using the T10 Torx Security L-Key 
provided, loosen the Mount Plate 
Screw and twist the Mount Plate 
counter-clockwise to remove 
from the Mount.

35 lbs 
(16 kg)
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Mounting to ACC-MNT-CJBOX-1
Installation

Notes
Remove the thumbscrews from the Circular 
Junction Box.

Retrieve the Mount Plate and the four provided 
M4 screws and use hole pattern A for 
mounting.

If you are mounting to a different junction box: 
Use hole pattern A for 4” junction boxes and 
hole pattern D for 3.5” junction boxes. 
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Mounting to Metal Strut Framing
Installation

Notes
Retrieve the Mount Plate, Bolts, 
Washers, and Lock Nuts. 

Use the hardware to secure the 
Mount Plate to the metal strut 
framing along the ceiling, using hole 
pattern J.

For unconventional metal strut 
dimensions, specialized hardware 
may be needed.
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Mounting 1/2
Installation

Notes
Take off the protective cap.

Keep the Thread Cover on.

Bring the Ethernet cable though 
the mounting point and lead it 
through the pole.
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Mounting 2/2
Installation

Notes

1

Align the blue dot on the sticker to 
the blue dot on the Mount Plate.

Twist the top cover clockwise to 
fasten the Mount to the Mount Plate.

Once fastened, use the L-Key to 
fully tighten and secure the set 
screw on the top cover.
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Adjustment
Installation

Notes
Loosen the Locking Sleeve to adjust 
the length of the pole.

Tighten when the suitable length has 
been achieved.

To secure, retrieve the Pole Set Screw, 
and fully tighten it with the L-Key.
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ACC-MNT-HPEND-1 Installation 
Installation

Notes
Route the Ethernet cable through the 
Pendant Cap.

Use the internal 1.5” NPT threads to 
screw the Pendant Cap onto the 
Telescoping Ceiling Mount.

Draw the thread cover onto the 
Pendant Cap to cover the threads.

Please see additional install steps for 
the device you are mounting in its 
respective Install Guide. 
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Support

Thank you for purchasing this Verkada 
product. If for any reason you're 
experiencing issues or need assistance, 
please contact our 24/7 Technical 
Support Team immediately.

Sincerely, 
The Verkada Team
verkada.com/support

Appendix

https://verkada.com/support

