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Bullet Camera Pole Mount 

Install Guide

Notes
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Version 
V1.0 20260526
(V1.0 published 20260526)

Firmware
Firmware version can be verified on Verkada 
Command command.verkada.com. 

Product Models
This install guide pertains to models:

● ACC-CAM-MNT-CBPOLE-1

Document Details

*
UPDATE ON DAY OF 
PUBLICATION

*
MODEL NAME(S)

Priority 1
Due 6/14

Priority 2
Due 6/28

Priority 3
Due 7/14
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Bullet Camera Pole Mount

What’s in the Box
Introduction

What you’ll need

● A compatible Verkada product
● (optional) Drill with:

○ 8mm hex socket bit
○ Phillips #2 drill bit

Notes

Compatible products

For a list of compatible products, please visit: 
https://docs.verkada.com/docs/accessories
-overview.pdf 

Small Pole Straps (2 pcs)
For Pole Diameter: 48-81mm (1.9-3.2”)

 Drive: 8mm Hex Socket

Large Pole Straps (2 pcs)
For Pole Diameter: 84-152mm (3.3-6.0”)

Drive: 8mm Hex Socket

M4 Machine Screws (4 pcs)
Length: 6mm  Drive: #2 Phillips 

https://docs.verkada.com/docs/accessories-overview.pdf
https://docs.verkada.com/docs/accessories-overview.pdf
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Overview
Introduction

Notes
Install using 3/4 Conduit PipeInstall with Pole Straps

Using the pole straps enables users 
to hang a camera on a pole. This 
comes in two different sizes to 
ensure a proper fit on any size pole.

Using a conduit pipe allows for 
cameras to suspend in the air at any 
desired location. Pole straps are not 
needed here.
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Mounting on a Pole 1/2
Installation

If internally routing the cable through the 
pole, drill a hole into the pole large 
enough to accommodate the RJ45 
connector.

Choose which set of the provided pole 
straps to use based on the diameter of 
the pole. 

Thread the chosen pole straps through 
the slots on the Pole Mount and loosely 
fasten it to the pole using a drill with an 
8mm hex socket bit.

Align the center of the Pole Mount with the 
drilled hole (if present). Secure the mount 
by tightening the pole straps completely.
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Mounting the Pole 2/2
Installation

Once the Pole Mount is secured, align the 
Bullet Camera’s Mount Plate to the A hole 
pattern on the mount.

Use a #2 Phillips screwdriver and the 
provided M4 screws to fasten the Mount 
Plate onto the Pole Mount.

Thread the RJ45 connector and cable 
through the holes on the Pole Mount and 
Mount Plate.

Follow the rest of the installation steps 
in the Bullet Camera Install Guide.
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Mounting on 3/4" Conduit Pipe 1/2
Installation

Use the internal threads on the Pole Mount 
to screw it onto 3/4" Conduit Pipe.

Route the RJ45 cable through the opening 
in the Pole Mount with sufficient slack to 
connect to the camera. 
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Mounting on 3/4" Conduit Pipe 2/2
Installation

Align the Bullet Camera’s Mount Plate to 
the A hole pattern on the mount.

Use a #2 Phillips screwdriver and the 
provided M4 screws to fasten the Mount 
Plate onto the Pole Mount.

Follow the rest of the installation steps 
in the Bullet Camera Install Guide.
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Support

Thank you for purchasing this Verkada 
product. If for any reason you're 
experiencing issues or need assistance, 
please contact our 24/7 Technical 
Support Team immediately.

Sincerely, 
The Verkada Team
verkada.com/support

Appendix

https://verkada.com/support

