
  
 

Verkada Subprocessors 
Verkada Inc. ("Verkada") engages the following Subprocessors to perform limited activities in connection with Verkada's Products.  

 
Vendor 

 
Legal Entity 

 
Purpose 

 
Location 

Avantguard Avantguard Monitoring, 
LLC 

Alarms monitoring service provider United States, Canada 

AWS Amazon Web Services, 
Inc.  

Cloud-based infrastructure provider 

 
Verkada offers the following 
default data storage and 
processing location options: 
United States, Ireland, Australia.  
 
In addition, Verkada offers 
limited Image and Video 
storage only in Canada, 
Germany, Japan, Singapore, 
and South Korea.  
 

AWS Amazon Web Services, 
Inc.  

Reading and extracting text from IDs 
via AWS Textract 

Facial image analysis via Amazon 
Rekognition 

Transcribing audio recordings via 
Amazon Transcribe 

Text-to-Speech tool for speaker alerts 
via Amazon Polly 

Natural Language processing via 
Amazon Bedrock 

United States, Ireland, Australia 

Backblaze Backblaze, Inc.  Cloud-based infrastructure provider United States, Netherlands 

Checkr Checkr, Inc.  Sex offender and public registries 
screening* United States 

Datadog Datadog, Inc.  Logging and analytics United States 

Google Cloud 
Platform 

 
Google LLC Mobile app user analytics United States 

Intelligent 
Monitoring 
Solutions 

Intelligent Monitoring 
Solutions Pty Ltd. 

Alarms monitoring service provider Australia 

Intercom Intercom, Inc.  In-application customer support chat United States 

LiveKit 
 LiveKit Incorporated  Optimizing video and audio streaming United States 
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Vendor 

 
Legal Entity 

 
Purpose 

 
Location 

Noonlight Noonlight, Inc. 
Emergency monitoring services and 
notification platform United States 

OpenAI OpenAI, LLC 

Search query moderation for AI 
powered search 

Text-to-Speech tool for Alarms 
speaker announcements and Intercom 
Voice Directory 

United States 

Salesforce Salesforce, Inc. 
Sales and marketing operations 
customer support United States 

Twilio Twilio, Inc. Communications technology provider 
for SMS and MMS message sending United States 

Wiz Wiz, Inc. Cloud security posture management United States 

Zoom Zoom Communications, 
Inc. 

Customer support communications and 
support operations United States, Mexico, Australia, Germany 

 
*For United States customers only 

 
To receive updates of new or changed Verkada Subprocessors, subscribe on the Verkada Data Protection Notification Portal. Click here 
to manage your email preferences for subprocessor-related notifications.  
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https://www.verkada.com/landing/subprocessor-signup/
https://www.verkada.com/landing/subprocessor-subscription-management/
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